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	Highest Degree Earned and Year
	Ph.D. (2008/12)

	Teaching Subjects
	Master

· Data Mining
· Research Method

Undergraduate

· Introduction to Computer
· Management

	Participating Faculty/Supporting Faculty
	Participating Faculty

	SA/PA/ SP/IP
	SA

	Five-Year Summary of Development Activities Supporting SA/PA/ SP /IP Status
during 2011/08/01—2016/07/31
	Published 19 articles in refereed academic journals and 4 peer reviewed conference papers


Education
· Ph.D., Computer Science, Tatung University, 2008/12
· Master, Information Management, Tatung University, 2003/6
Area of Specialty
· E-Commerce & E-Business
· Marketing & Consumer Behavior 
· Enterprise Resource Planning & Management Information System
· Multivariate Statistical Analysis
· Data Mining
Academic Experience
· Associate Professor, Department of Accounting Information, Southern Taiwan University, 2014/8 to present
· Assistant Professor, Department of Accounting Information, Southern Taiwan University, 2013/2 to 2014/7
· Assistant Professor, Tatung University, Taiwan, 2009/2 to 2013/1
· Adjunct Assistant Professor, National Taipei University of Technology, Taiwan, 2012/2 to 2012/7
· Adjunct Assistant Professor, National Taipei College of Business, Taiwan, 2012/8 to 2013/1

Publications 
Journal Papers:
1. Shih-Chih Chen & Chieh-Peng Lin (2015). The Impact of Customer Experience and Perceived Value on Sustainable Social Relationship in Blogs: An Empirical Study. Technological Forecasting & Social Change, 96, 40-50. [SSCI]
2. Chih-Hung Wu and Shih-Chih Chen* (2015). Understanding the Relationships of Critical Factors to Facebook Educational Usage Intention. Internet Research, 25(2), 262-278. [SSCI]
3. Lin, C. P., Joe, S. W., Chen, S. C., & Wang, H. J. (2015). Better to be flexible than to have flunked: The mediating role of service flexibility and its determinants for team performance. Journal of Service Management, 26(5), 823-843.

4. Shih-I Cheng, Shih-Chih Chen, and David C. Yen. (2015). Continuance intention of E-portfolio system: A confirmatory and multigroup invariance analysis of technology acceptance model. Computer Standards & Interfaces, 42, 17-23. [SCI]
5. Li, S. H., Yen, D. C., Chen, S. C., Chen, P. S., Lu, W. H., & Cho, C. C. (2015). Effects of virtualization on information security. Computer Standards & Interfaces, 42, 1-8. [SCI]
6. Shih-Chih Chen*, Yu-Bin Chiu, Min-Tsai Lai, Chih-Hung Wu, Huei-Huang Chen, & Shin-Yin Zhang (2014). An Empirical Study of Users’ Loyalty on Virtual Communities: The Prospective of Fundamental Interpersonal Relations Orientation. Journal of E-Business, 16(3), 309-338. [TSSCI]
7. Shih-Chih Chen*, Chan-Yen Chang, Kuo-Shean Liu and Chien-Wen Kao (2014). The prototype and application of RFID implementation: A case study of automobiles assembly industries. International Journal of Electronic Business Management, 12(2), 145-156. [EI]
8. Shih-Chih Chen, Din Jong, and Min-Tsai Lai (2014). Assessing the Relationship between Technology Readiness and Continuance Intention in an E-Appointment System: Relationship Quality as a Mediator. Journal of Medical Systems, 38(9), 1-12. [SCI]
9. Shih-Chih Chen, Chih-Hung Wu, Yen-Chun Jim Wu, & Jing Chen (2014). Understanding Users’ Continuance Intention of Facebook Fan Pages: The Social Capital Perspective. Sun Yat-Sen Management Review, 22(2), 205-238. [TSSCI]
10. Shih-Chih Chen, S. C., Li, S. H., & Yen, D. C. (2013). Understanding the Mediating Effects of Relationship Quality on Technology Acceptance: An Empirical Study of E-Appointment System. Journal of Medical Systems, 37(6), 1-13. [SCI]
11. Shih-Chih Chen, Ming-Ling Liu, and Chieh-Peng Lin (2013). Integrating Technology Readiness into the Expectation–Confirmation Model: An Empirical Study of Mobile Services. Cyberpsychology, Behavior, and Social Networking, 16(8), 604-612. [SSCI]
12. Yongrok Choi, Ning Zhang, Shih-Chih Chen, and Cui Cui Luo (2013). Quantitative Ecological Risk Analysis by Evaluating China’s Eco-Efficiency and Its Determinants. Human and Ecological Risk Assessment, 19(5), 1324-1337. [SCI]
13. Ke-Hwa Lee and Shih-Chih Chen*, (2013). Introduction to Partial Least Square: Common Criteria and Practical Considerations. Advanced Materials Research, Vols. 779-780, pp. 1766-1769. [EI]
14. Shih-Chih Chen, David C. Yen, and Mark I. Hwang (2012). Factors Influencing the Continuance Intention to the Usage of Web 2.0: An Empirical Study. Computers in Human Behavior, 28(3), 933-941. [SSCI]
15. Shih-Chih Chen (2012). To use or not to use: Understanding the factors affecting continuance intention of mobile banking. International Journal of Mobile Communications, 10(5), 490-507. [SSCI]
16. Shih-Chih Chen, Shih-Chi Liu, Huei-Huang Chen, and Jang-Ruey Tzeng, (2012). Thinking the Hedge Strategies during the Financial Tsunami by Data mining: A Case Study of Taiwan Stock Exchange. Applied Mechanics and Materials, Vols. 121-126, pp. 2395-2399, 2012. [EI]
17. Shing-Han Li, Shih-Chih Chen, Chung-Chiang Hu, Wei-Shou Wu, and Mark I. Hwang (2012). Business Process Auditing on an SOA Foundation," International Journal of Innovative Computing, Information and Control, 8(1), 243-254. [SCI]
18. Shih-Chih Chen*, Shing-Han Li, and Chien-Yi Li (2011). Recent related research in technology acceptance model: A literature review. Australian Journal of Business and Management Research, 1(9), 124-127.
19. Shih-Chih Chen* (2011). Understanding the Effects of Technology Readiness, Satisfaction and Electronic Word-of-mouth on Loyalty in 3C Products. Australian Journal of Business and Management Research, 1(3), 1-9.
20. Shih-Chih Chen*, Huei-Huang Chen, and Mei-Fang Chen (2009). Determinants of Satisfaction and Continuance Intention towards Self-service Technologies. Industrial Management & Data Systems, 109(9), 1248-1263. [SCI]
21. Huei-Huang Chen, Shih-Chih Chen, and Li-Hung Tsai (2009). A Study of Successful ERP – From the Organization Fit Perspective. Journal of Systemics, Cybernetics, and Informatics, 7(4), 8-16.
22. Shih-Chih Chen* and Huei-Huang Chen (2009). The Empirical Study of Customer Satisfaction and Continued Behavioral Intention towards Self-service Banking: Technology Readiness as Antecedents. International Journal of Electronic Finance, 3(1), 64-76.
23. Huei-Huang Chen and Shih-Chih Chen (2009). The Empirical Study of Automotive Telematics Acceptance in Taiwan: Comparing Three Technology Acceptance Models. International Journal of Mobile Communications, 7(1), 50–65. [SSCI]
Conference Papers: 

1. Din Jong, Shih-Chih Chen, Chun-His Wang and Li-Hua Huang, (2015). Constructing a Model to Evaluate the Purchase Intention of Environmentally Friendly Products. International Conference on Innovation and Management (IAM2015 Winter), Singapore, February 3-6, 2015.

2. Shih-Chih Chen, Shih-I Cheng, Din Jong, Huei-Huang Chen, (2014). Assessing the relationships of critical factors in social network: an empirical study of Facebook. International Conference on Internet Studies 2014, Singapore, August 16-17, 2014.

3. Shih-Chih Chen and Chia-I Pan, "Applying Partial Least Square to Assess the Integrated Model of Technology Acceptance Model and Theory of Planned Behavior," International Conference of Sustainable Asia Forum 2013, Incheon, Korea, June 27-30, 2013.
4. Shih-Chih Chen, Wen-Hui Lu, and Shing-Han Li, "Constructing an integrating model to access the users’ perceptions about the adoption of cloud computing services," International Conference on Business and Information 2012, Sapporo, Japan, July 3-5, 2012.
5. Shih-Chih Chen and Huei-Huang Chen, "Examining the Effect of Switching Costs to Operating System Switching Intention: An Empirical Study," Proceedings of the 10th International Conference on Electronic Business (ICEB 2010), pp.644-652, Shanghai, China, Dec. 1-4, 2010.
6. Huei-Huang Chen and Shih-Chih Chen, "The Impact Of Electronic Word-Of-Mouth And Flow Experience On Continuance Intention," Proceedings of the 10th International Conference on Electronic Business (ICEB 2010), pp.573-581, Shanghai, China, Dec. 1-4, 2010.
7. Huei-Huang Chen, Shih-Chih Chen, and Wei-Kuo Lin, "Assessing the Effects of Perceived Service Quaqlity and Perceived Risk on Satisfaction and Behavioral Intention in e-Banking," Proceedings of ISTAM 2010, 2010 International Security Technology and Management Conference, Sept. 8-10, 2010, Taipei, Taiwan.
8. Shih-Chih Chen, Chia-I Pan, and Huei-Huang Chen, "Assessing a Model of Continuance Intention in E-tourism: Information System Quality as Antecedents," International Conference on Business and Information 2010 (BAI 2010), Vol. 7, ISSN 1729-9322, July 5-7.
9. Huei-Huang Chen, Shih-Chih Chen, and Chih-Chin Yang, "The Impact of Service Quality and Relationship Quality on Customer Loyalty in E-tourism," International Conference on Business And Information 2010 (BAI 2010), Vol. 7, ISSN 1729-9322, July 5-7.
10. Ke-Hwa Lee, Shih-Chih Chen, and Ming-Yu Zhang, "Toward Understanding of Subscriber Behavioral Intention and Risk Assessment in adopting 3G Value-added Services from the Secured Handset Enabler," The Proceeding of the 3rd International Conference on Risk Management & Global E-business, Vol. 2, pp. 672-681, Korea.
11. Huei-Huang Chen and Shih-Chih Chen, "Constructing the Process Models for the Traceability of Rice Production and Distribution," Proceedings of WMSCI 2009: The 13th World Multi-Conference on Systemics, Cybernetics and Informatics, Volume I, pp.1-6, July 10th - July 13th, 2009, Orlando, Florida, USA.
12. Jang-Ruey Tzeng, Shu-Chiung Lin, Shih-Chih Chen, Kuo-Shean Liu, Shih-Lung Fu, and Shih-Chi Liu, "The Strategic Study of National Quality Award through Business Excellence Model- The IBM, Panasonic and Yusan Bank cases in Taiwan," Proceedings of WMSCI 2009: The 13th World Multi-Conference on Systemics, Cybernetics and Informatics, Volume I, pp.22-27, July 10th - July 13th, 2009, Orlando, Florida, USA (Session's Best Paper Award).
13. Shih-Chih Chen, Huei-Huang Chen, and Hao-erl Yang, "Towards an Understanding of the Relationship between Satisfaction and Continued Behavioral Intention to Use Automotive Telematics," Proceedings of the 2008 Management International Conference (MIC2008), pp. 1161-1172, Nov. 2008, Barcelona, Spain.
14. Huei-Huang Chen, Shih-Chih Chen, and Li-Hung Tsai, "A Study of Successful ERP – From the Organization Fit Perspective," Proceedings of WMSCI 2008: The 12th World Multi-Conference on Systemics, Cybernetics and Informatics, Volume I, pp.12-17, June 29th - July 2nd, 2008, Orlando, Florida, USA (Session’s Best Paper Award).
15. Shih-Chih Chen and Huei-Huang Chen, "The Influence of Technology Readiness on the Theory of Planned Behavior with Self-service Technologies," Proceedings of WMSCI 2008: The 12th World Multi-Conference on Systemics, Cybernetics and Informatics, Volume VI, pp.85-90, June 29th - July 2nd, 2008, Orlando, Florida, USA.
16. Huei-Huang Chen, Shih-Chih Chen, and Yu-Cheng Kao, "Construct APS system planning reference models from a process perspective: a case study for information manufacturing industries," Proceedings of WMSCI 2008: The 12th World Multi-Conference on Systemics, Cybernetics and Informatics, Volume I, pp.6-11, June 29th - July 2nd, 2008, Orlando, Florida, USA.
17. Shih-Chih Chen, Chao-Hsin Wang, and Huei-Huang Chen, "Building EPCIS Communication Model," International Conference on Accounting and Information Technology, Proceedings of ICAIT 2007, pp.150-156, Jan. 3-5, 2007, Hong Kong.
18. Ling-Lang Tang, Shih-Chih Chen, and Yu-Bin Chiu, "Measuring the Improvement of The Outpatients Service Quality By Satisfaction And Dissatisfaction Indexes: A Two-Dimensional Quality Model," The 12th Asia Pacific Management Conference (APMC), November 17th-19th, 2006, Pathumthani, Thailand.
19. Yu-Bin Chiu, Ling-Lang Tang, Shih-Chih Chen, and I-Sui Lee, "Assessing A Model of Online Purchase Intentions In E-Tail Service From The Perspective Of User Acceptance: The Moderating Effects Of Gender," The 12th Asia Pacific Management Conference (APMC), November 17th-19th, 2006, Pathumthani, Thailand.
20. Ling-Lang Tang, Yu-Bin Chiu, Shih-Chih Chen, and Huei-Huang Chen, "To Buy or Not to Buy: The Moderating Effects of Online Purchasing Experience in E-tail Service," The 12th Asia Pacific Management Conference (APMC), November 17th-19th, 2006, Pathumthani, Thailand.
Honors and Awards

· Session's Best Paper Award, The Strategic Study of National Quality Award through Business Excellence Model- The IBM, Panasonic and Yusan Bank cases in Taiwan, The 13th World Multi-Conference on Systemics, Cybernetics and Informatics, 2009.
· Session's Best Paper Award, A Study of Successful ERP – From the Organization Fit Perspective, The 12th World Multi-Conference on Systemics, Cybernetics and Informatics, 2008.
Acadmic Service
· Editorial Board, International Journal of Innovation and Sustainable Development, 2012 to present

· Reviewer, Technological Forecasting & Social Change (SSCI), 2014-2016

· Reviewer, Chiao Ta Management Review (TSSCI), 2016

· Reviewer, International Journal of Human-Computer Interaction (SSCI), 2015
· Reviewer, Information & Management (SSCI), 2015
· Reviewer, Behaviour & Information Technology (SSCI), 2015
· Reviewer, New Media & Society (SSCI), 2015
· Reviewer, Journal of Management & Systems (TSSCI), 2015
· Reviewer, KSII Transactions on Internet and Information Systems (SCI), 2015
· Reviewer, Sustainability (SSCI), 2014
· Reviewer, Asia Pacific Journal of Tourism Research (SSCI), 2014
· Reviewer, Journal of Management & Systems (TSSCI), 2014
· Reviewer, Computational Economics (SSCI), 2013
· Reviewer, Computational Economics (SSCI), 2013
· Reviewer, Electronic Commerce Research (SSCI), 2013
· Reviewer, Journal of Medical Systems (SCI), 2013
· Reviewer, Computer Standards & Interfaces (SCI), 2013
· Reviewer, Sustainability (SSCI), 2013
· Reviewer, BMC Medical Informatics and Decision Making (SCI), 2013
· Reviewer, International Journal of Information Technology & Decision Making (SCI), 2011
· Committee Member, Science 2.0 and Expansion of Science 2012 (S2ES 2012), 2012
· Committee Member, The 16th World Multiconference on Systemics, Cybernetics and Informatics, 2012
· Reviewer, International Journal of Information Technology & Decision Making (SCI), 2011
· Reviewer, International Journal of Innovation & Sustainable Development, 2011
· Reviewer, Behaviour & Information Technology (SSCI), 2010
· Reviewer, International Journal of Business and Information, 2009
· Reviewer, The 14th World Multi–Conference on Sys., Cybernetics and Informatics, 2010
Professional Certifications
· Fundamentals of E-Commerce (Professional), LICENCE ID: 132140100014180, Computer Skill Foundation, 2013
· E-Enterprise Expert Certification, No: 431140100000970, Computer Skill Foundation, 2013
· Consumer Behavior Analyst, No: CBA2013009014, Tri-Star Statistics Service Company, 2013
· Survey and Research Analyst, No: SRM20130151, Tri-Star Statistics Service Company, 2013
· MICE Marketing Application Certification, No: MICEA1200072, INFO Information Technology Company Limited, 2012
Professional Experience
· Technological Consulter, Chinese Association for Industrial Technology Advancement, 2013/6 to 2013/12

· Technological Consulter, Chinese Association for Industrial Technology Advancement, 2012/3 to 2012/12
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